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Ingenico

Ingenico terminals are sophisticated communication devices used for
transmitting business transactions from the purchase point to financial
institutions around the globe. These transmissions need to happen quickly
and correctly, without being hampered by air pollutants, dirt, oils and other
contaminants that inevitably migrate into the card readers. These
contaminants inhibit the reader’s contact mechanisms from coming in
complete contact with the credit card. The Ingenico Cleaning Card was
developed as an easy and effective means of quickly removing these
contaminants safely from the card reader’s read mechanism. The Ingenico
Cleaning Card is the only cleaning card approved for use on all Ingenico
terminals.
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Ingenico Cleaning Cards

Benefits of using a cleaning card

The Ingenico Cleaning Card is designed specifically to remove pollutant buildup
from the read mechanisms of all types of Ingenico terminals. When this build up
is regularly removed, as a preventive maintenance regimen, it will aid in:

- Prolonging the life of the card reader

+ Reducing keystroke errors from sticky keys

» Reducing manual entries

» Maintaining the speed and efficiency of the terminal

* Maintaining customer satisfaction

How to use a cleaning card

The best characteristic of the Ingenico Cleaning Card is its simplicity to use. The
Waffletechnology features, along with the solution on the card, perform the
function of cleaning away the pollutants that are inserted into the reader and
begin to build up every time a credit card is used. Once the cleaning card is
removed from the pouch simply:

« Insert the cleaning card into the smart card or chip and pin reader slot
as you would a credit card

« Remove the cleaning card, flip it end-to-end and reinsert it to remove
any remaining contaminants

« Use the same card in the swipe reader by simply swiping it through as
you would a credit card

« Flip the card over and run the cleaning card through the swipe reader
a second time to remove any remaining contaminants

Where to buy

The Ingenico Cleaning Card is available directly through Ingenico or one of their
many resellers. Availability may be subject to reseller’s participation in this
preventive maintenance program, so please ask your vendor about this product.
For more information, please visit http://ingenico.cleaningcards.com.

Other cleaning products

* 296118801 - Ingenico Dual Wipe Kit

Wipes for cleaning the chassis on any Ingenico terminal. Includes both a wet wipe
for cleaning and a dry wipe to remove any excess solution or debris. This wipe is
also safe for all types of screens - LCD, Plasma, iPad and Touch Screens included.

+ 296118778 - Ingenico Merchant Cleaning Kit

For larger establishments, with multiple terminals, this kit contains forty (40)
Ingenico Cleaning Cards for cleaning Ingenico card readers and forty (40) Ingenico
Dual Wipes for cleaning the chassis and screens associated with integrated
terminals.

» 296118781 - Ingenico Maintenance Cleaning Kit

For larger establishments, with multiple terminals, this kit contains forty (40)
Ingenico Cleaning Cards for cleaning Ingenico card readers and forty (40) Ingenico
Dual Wipes for cleaning the chassis and screens associated with integrated
terminals.

http://ingenico.cleaningcards.com
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